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February 3,2003

Marlene H. Dortch DOCKET FILE COPY ORIGINAL
Secretary '
Federal Communications Commission

445 12th Street, S.W.

Washington, DC 20554

Re:  Dobson Cellular Systems, /nc. E911 Quarterly Repors —
CC Docket No. 94-102
Dear Ms. Dortch:

Dobson Cellular Systems, Inc. and its subsidiaries, by its attorneys, hereby submit the
attached Quarterly Report on their progress toward and compliance with the terms and
conditions of the Order to Stzy and the Commission’s E911 rules.’

[f there are any questions regarding this matter, please contact the undersigned.

Sincerely,

WILKINSON BARKER KNAUER, LLP

nyy

By: Leel Rosen
Attachment

ce: David H. Solomon, Chief, Enforcement Bureau
ThomasJ. Sugrue, Chief, Wireless Telecommunications Bureau
John Ramsey. Executive Director, APCO
Robert M. Gurss, Counsel, APCO
Terry Peters, Executive Director, NENA
James R. Hobson, Counsel, NENA and NASNA
Evelyn Bailey, NASNA

' See Revision of the Commission’s Rules 10 Ensure Compatibility with Enhanced 911 Emergency Cailing Systems.
CC Uocket No. 94-102, Order to Stay, 17 FCC Red 14841 (2002) (“Order 1o Stay™).



DoBSON CELLULAR SYSTEMS, INC.
14201 WYRELESS WAY
OKLAHOMA CITY, OK 73134
(405) 529-8500

E911 Status ~ Quarterly Report
February3,2003

Summary of Report

Pursuant t the Order to Stay,’ Dobson Celtular Systems, Inc.,2 as a Tier IL carrier,
provides in this Quarterly Report (“Report™) information on all pending requestsfor Phase | and
Phase I services received by DCS, including: the eatity requesting service; the date the request
was received;® and the status of the request. For Phase | requests that have been pending for aver
six months, DCS has als0 includedthe projected deployment date (if available), a brief
description of the reasons for the delay, and steps it has taken to resolve the issues causingthe
delay. Detailed information regarding the requests is contained in the attached table.

Phase] Service

DCS has received 69 requests for Phase | services and has activated scrvice In 62 of these
jurisdictions. DCS has worked diligently with its third-party location solution vendors, TCS
Corp. and Intrada, as well as the public safety community, in coordinating Phese I deployment.

PhaseII Service
A, _Deplovment Preparation

As discussedin its waiver petition, DCS is amid-sized carrier servicingpredominantly
rural and suburbanmarkets In 19 states. The company relies primarily upon aTDMA-based
network of base stations and switching equipment. As aresult of the lack of commercial
availabilityof compliant handset-based Phase II tecation solutionsfor TDMA carriers, the
company has taken steps 1o prepare to deploy a network-based solution.

DCS’s network consists of approxamately 23 Mobile Switching Centers. a majority of
which utilize equipment manufactired by Nortel Networks (“Nortel™), the Test utilizing some
Lucent Technologies (“Lucent™ TDMA network equipment DCS has worked with these
equipment vendors to prepare for Phase 1T deployment. as all switch upgrades necessary ©
supply Phase II services veae completed by Lucent by August, 2002 and by Nortet by June,
2002.

In addition, DCS has executed an exclusive contract with Grayson Wireless to provide
the PDE equipment necessary to deploy its Phase I network-basedlocsation solution. The
vendor has contracted to provide compliant Phase II services in Erie County, PA; Genesee
County, NY; Cattaraugus County, NY; Chautauqua County, NY ;and Austin County, TX as
discussed below. In fact, DCS hopes to deploy Phase I services 10 100%0f the areq in Ede
County, PA: Genesee County, NY; and Cartaraugus County, NY by the March 2003 deadline or

1 See Revision of the Commission’s Rules b Enswre Comparbility with Enhanced 911 Emergency Calling Systems,

CC Dacket NO. 94-102, Order to Stay, 17 FCC Red 14841 (2002) (“Order to Stay™).

* The instant Report is filed on behal fofDobson Cellular System. Tac, and its subsidiaries (collectively “DES™).

¥ As indicated inthe table, the provided “request date” indicates the date the PSAP/requesting eality scut itS request
o DCS. This date may not correspond with the date the PSAP s/rcquesting cntity's request was “valid” per Section
20.18(j) of the rules.
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within 6 months of receipt of the Phase I request, and thus exceed its obligations. If the
situation does not allow for deployment, however, Dobson mtends to work closely Wit each
PSAP to determine an inplemertationschedule so that Phase Ti services can commence.

B. Phase I Requests

DCS has received requests for Phase I service from the following fivejurisdictions: Enie
County, PA; Genesee County,NY; Cattaraugus County, NY; Chautaugua County, NY; and
Austin County. T X On October 3,2002,the company sent correspondenceto the contacts for
Erie, Genesee and Cattaraugus Counties, stating that it is tentatively consideringeach request
“valid” and intends to provide Phase II servicesby Mardh 1,2003 or within SiX menths o f the
PSAP’srequest, whichever is later. Nevertheless, to ensure that it may properly prioritize its
E911-designated resources, DCS has requested each of these PSAPs to provide documentation
pursuant to the Richardson criteria® DCS has not yet received aresponse Io its request from
these PSAPs, but is proceeding in good farth and has signed a contract with Grayson to provide
Phase II capabilities m Erie and Genesee while it awaits response. Furtbermors, in Chautaugua
County, DCS has also requested that the PSAP provide documentation pursuant to the
Richardson criteria.® Finally, Austin County recently submitted their Phase I request and DCS
expects 1o submit a Similar request for documentation.

C.Deplovment |ssues

As a Tier I provider employing a network-based Phase IT solution, pursuant to the Order
1o Stay, DCS iIntendsto provide Phase I service to 100percent ofa requesting PSAP’s coverage
area or population beginning March 1,2003. or withinsix months, whichever is later. DCS
remains committed to meeting these deployment benchmarks in response to valid PSAP requests
for Phase LI service.

In discussionswith Grayson Wireless, however, DCS hes learned that leasing and zoning
issles may affect DCS’ ability to meet the March 1,2003deployment deadlinein some markets.
Specifically, in order to meet the Commission’s network-based accuracy requirements, Grayson
Wireless has informed the company that it may need to install Angle-of-Arrival (“AOA™)
antennas & certain cell sites in addition 1o the Time Difference of Arrival equipment that will be
installed in individual cell sites. DCS has also been informed thet installing AOA antennas may
require tower modifications, lease modifications, and zoning approvals — any of which present
the potential for delay.

DCS is bringing this to the Commission’s atteation as a potential issue that may affect
DCS’s ability to provide compliant Phase II services by March 1,2003. Fulthermorc, DCS
brought similar matters to the Commission”sattention in its criginal vaiver request.
Accordingly, if necessary, DCS may avail itself of further waiver procedures to account for the
potential market-specific sbortcomings a network-based solutionin its rural markets may
present. The Commissionhes indicated that it vall consider such requests?

“Id.

"1d.
¢ See Dobson Cellular Systoms, Inc, Petition for Waiver 0fSections 20, 18(e), (), and (h) ofthe Commission’s
Rules CC Docket NO. 94-102, at 11-15 (filed Sept 4.2001).

" See Order to Stay a1 [ 41.
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As required by the Order to Stay, a copy ofthisreportis being filed with the Chief of the

Enforcement Bureau, the Chief of the Wireless Telecormmunjcations Bureau, and the Executive
Directors and Counsels ofF APCO, NENA, and

Ronald L. Bipley
Vice President and
St. Corporate Counsel

RIR:scd



STATY OFFH

1 DEPLOYME

Michigan
Communications
Director Association

[ 04/30/01

Dobson Cellular Systems, Inc.
Wireless E9-1-1 Phase 1 & 11
Service & “Request” Summary

Service activated on

4/08/02. State
administrative issues.

Michigan
Communications
Director Association

09101400

Service activated on
8/19/02.

PSAP was not Phase |
capable at time of
reguest.

Michigan
Communications
Director Association

09/01/00

Service activated on
3/19/02. State
administrative issues.

Michigan
Communications
Director Association

09/01/00

Service activated on
3/19/02. State
adminisirative iSSUES.

Michigan
Communications
Director Association

09101/00

Service activated on
4/25/02. State
administrative issues.

St
‘MI | Kalkaska
Ml Mason
MI Manistee
Ml Missaukee
Mi Osceola
Mi Lake

| _
MI Antrim

Michigan
Communications

Yirecton Association

09/01/00

Service activated on
4/09/02. State
administrative issues.

[ Antrim Countv SherifT { 11/11/01

DCS/XYPOINT:

DCS is ready to

| 02128103

" Indicates date P SAP sent letter to DCS requesting service; does not correspond with date PSAP’s request was “valid” per Section 20.18(j) of the rules




deploy.

Office Awaiting signaling
sequences from third
party provider. PSAP
was not Phase |
capable at time of
request.

MI Charlevoix Michigan 19/01/00 Service activated on

Communications 4/08/02. State

Director Association administrative issues.

MI Leelanau Michigan 09101/00 Service activated on

Communications 3/18/02. State

Director Association administrative issues.

Ml Wexford Michigan 09/01/00 Service activated on
Communications 3/19/02. State
- Director Association administrative issues.
Mi Emumet Michigan 09/01/00 Service activated on
Communications 4/09/02. State
Director Association administrative issues.
MI Benzie Michigan (09101100 Service activated on
Communications 4/09/02. State
Director Association administrative issues.
MI Grand Michigan 09/01/00 Service activated on
Traverse Communications 3/18/02. State
, Director Association administrative issues.
Ml Huron Michigan 09/0 1/00 Service activated on
| Communications 2/15/02.State
, Director Association administrative issues.
MI Sanilac ~ Michigan 09/01/00 | Service activated on
| Communications 2/22/02. State
| ‘ Director Association administrative issues.
Mi Tuscola Michigan 09/01/00 Service activated on
Communications 2/13/02. State
Director Association

1

administrative issues.




>

Bastrop

Caldwel]

CSEC

Fayette

CSEC

10/12/99

Service activated on
03/18/01, PSAP
readiness and Council
of Government’s
administrative issues,

Lee

CSEC

10/12/99

Service activated on
(3/18/01. PSAP
readiness and Council
of Government’s
administrative issues.

10/12/99

Jonzales

CSEC

CSEC

2

lacksan

.avaca

CSEC

10/12/99

[0/12/99

Service activated on
03/18/01. PSAP
readiness and Council
of Government’s
administrative issues.

Service activated on
03/18/01. PSAP
readiness and Council
of Government’s
administrative issues.

Service activated on
01/15/01. PSAP
readiness and Council
of Government’s
administrative issues.

CSEC

10/12/99

0/12/99

Service activated on
01/15/01. PSAP
readiness and Council
of Government’s
administrative issues.

Service activated on
)1/15/01. PSAP
-eadiness and Council
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02/28/01. PSAP
readiness and Council
of Government’s
administrative issues.

Service activated on
02/21/01. PSAP
readiness and Council
of Government’s
administrative issues,

Service activated on
02121101. PSAP
readiness and Council
of Government’s
administrative issues.

Service activated on
02/21/01. PSAP
readiness and Council
2f Government’s
administrative issues.

R
X Colorado CSEC 10/12/99
TX Fort Bend CSEC 10/12199
TX [ Matagorda | CSEC 10/12/99

'TX | Wharon | CSEC 10712199
TX lavarro CSEC 10/12/99
TX rath CSEC 10/12/99

Service activated on
12/21/01. PSAP
‘eadiness and Council
»f Government’s
idministrative issues.

service activated on
34/15/01. PSAP
eadiness and Council
f Government’s
idministrative issues,

service activated on
14/15/01.PSAP
eadiness and Council
f Government’s




TX Arnmstror
X Carson

™ Wﬂgswonh
IX  [Donely
X [ Gray
X [Hansford
X [Hemphill

administrative issues,

Service activated on
02/23/01. PSAP
readiness and Council
of Government’s
administrative issues,

Service activated on
02/23/01. PSAP
readiness and Council
of Government’s
administrative issues.

Service activated on
02/23/01. PSAP
readiness and Council
of Government’s
administrative issues.

Service activated on
02123101. PSAP
readiness and Council
of Government’s
administrative issues.

Service activated on
02/23/01. PSAP
readiness and Council
of Government’s
administrative issues.

Service activated on
32/23/01. PSAP
-eadiness and Council
»f Government’s
idministrative issues.

CSEC 10/12/99
CSEC 10/12/99
CSEC 10112199
CSEC 10112199
CSEC 10112199
SSEC 0112199

2SEC 0/1219

service activated on
)2/23/01. PSAP




TX

Hutchinson

TX

TX

TX

TX

Lipscomb

CSEC

10112199

readiness and Council
of Government’s
administrative issues.

Service activated on
02/23/01. PSAP
readiness and Council
of Government’s
administrative issues.

CSEC

10112199

Ochiltree

Roberts

CSEC

[(/12199

Service activated on
02123101. PSAP
readiness and Council
of Government’s
administrative issues,

Service activated on
02/23/01. PSAP
readiness and Council
of Government’s
administrative iSSues.

Wheeler

CSEC

CSEC

TX

Robertson

10/12/99

Service activated on
02/23/01. PSAP
readiness and Council
of Government’s
administrative issues,

-SEC

0112199

Service activated on
32/23/01. PSAP
-eadiness and Council
»f Government’s
idministrative issues.

0/12/99

Service activated on
)4/15/01. PSAP
-eadiness and Council
f Government’s
tdministrative issues.




X

Service activated on
04/15/01. PSAP
readiness and Council
of Goevernment’s
administrative issues.

Service activated on
04/15/01. PSAP
readiness and Council
of Government's
administrative issues.

Service activated on
04115101. PSAP
readiness and Council
of Government’s
administrative issues,

[ Burleson ‘CSEC 10112199
Leon CSEC 10/12/99
Washington | CSEC 10112199
Anderson CSEC 10/12/99
/an Zandt CSEC 0/ 12/99

- At time of request,
PSAP was not
connected to S/R.
Athens SIR connection
and turn up was
completed in
September 2002.

- Translation problems
at the switch resulted
in interim delay.

- Service since
activated on 1/10/03.

. At time of request,
PSAP was not
ronnected to S/R,
4thens S/R connection
ind turn up was




TX

X

X

.4

(0/12/99

completed in
September, 2002.

- Translation problems
at the switch resulted
in interim delay,

- Service since
activated on 1/10/03

0/12/99

Service activated on
03/08/01.PSAP
readiness and Council
of Government’s
administrative issues.

Coleman CSEC
3rownwood CSEC
“omanche | CSEC
wnnels CSEC
astland CSEC

0/12/99

(/12/99

0/12/99

Service activated on
33/08/01. PSAP
-eadiness and Council
>f Government’s
idministrative iSsues.

service activated on
13/08/01. PSAP
-eadiness and Council
»f Government’s
idministrative issues.

service activated on
13/08/0 . PSAP
eadiness and Council
if Government’s
dministrative iSSUes.

iervice activated on
2/21/01. PSAP
eadiness and Council
f Government's
dministrative issues.




OK

MD

PA

PA

Cherokee

Austin County
Emergency
Communications
District

Cherokee County

1/14/02

3/14/02

Delays in completion
of trunking upgrades
by LEC. Trunks are
now in and testing is to
begin in February
2003.

PSAP/LEC and DCS:
Administrative delays
relating to PANI
issues. DCS sent letter
(dated 12/23/02) to
county stating that
DCS will deploy 120
days after PSAP
provides
documentation that
cost recovery issues
with LEC have been
resolved.

lalbot

Talbot County

8/07/02

irie

Erie County
Emergency

Management Agency

04/12/01

‘raw ford

Crawford County

3/26/02

LEC: Truks were due
11/20/02 from LEC.
Trunks are now in and
testing to begin in
February 2003.

DCS is willing to
supply PANI's t0
PSAP.

02/15/03

/A

I'BD - awaiting
PSAP reply

Service activated on
2/06/02.

Call testing to begin
first week November.
2002. Delay in

1/07/03

)CS isready to
eploy. Third party
rovider loading

12/15/03




NY

X

Allegany

Allegany County

Cattaraugus

Chautauqua

Cattaraugus County
Sheriff Office

7/18102

receiving trunks fror
LEC; trunks are in a
testing to begin in
February 2003.

PANI's in databa

Delay in receiving
trunks from LEC.
Trunks are now in ai
testing to begin in
February 2003.

05/22/01

PSAP cost recovery
issues; LEC delay in
issuing trunks.

Service activated on
8/06/02.

N/A

Genesee

Office of the Sheriff

06101/01

Service activated on
5/17/02. PSAP cost
recovery issue.

Henderson

Office of the Sheriff

04/10/01

Henderson County
Communications
District

01/09/03

Working on test call
issues. LEC delays i
issuing trunks.

Service activated on
11/21/02.

Awaiting network
recommendation fro
hird party provider.

02/28/03

Conference calls
with LEC and
carrier to discuss
issues with
trunking.

N/A

17/09/03




PA Erie “rie County 4/12/2001* | - Dol ded by lett: DCS intends o
Emergency (4/23/2001), requesting deploy Phase !l in
Response verification of capabilities and county, but will
Management cost recovery mechanism. not be able to
Agency - Erie - Erie County did not respond. meet the 3/1/03
County E911 - Dobson sent letter 10/3/02 deadline for Tier
Center notifying County that it is IT carriers. DCS Is
. D involved in

tentatlvely considering request ongoing

to pe “valid” and pla_ns to discussions with

deliver Phase II services by PSAP to

3/1/03, but also is requesting determine

documentation pursuant to alternative dare.

Richardson.

- DCS has not received a

response from county but

intends to tentatively treat

request as “valid” pending

PSAP’s provision of

Richardson documentation.

- Dobson has signed contract

with Grayson on 12/13/02.

NY Genesee Office of Sheriff, | (4/10/2001)* | - Dobson responded by letter, DCS intends to
Genesee County, | 3/5/2002 (dated 4/17/2001), requesting deploy Phase I1 in
L _ New Yark (received verification of capabilities and county, but will




aftaraugus

2/9/02)

‘attaraugus
County Sheriff

105/02*

cost recovery mechanism.

- Genesee County replied by
letter, (dated 7/27/2001),
stating that PSAP has been
upgraded to receive Phase |
(via CAS); no statementas to
Phase II readiness.

- County sent “official” Phase
il request 9/5/02 (received
9/9/02), indicating Phase |
compliant utilizing NCAS
solution.

- Dobson sent letter 10/3/02
notifying County that it is
tentatively considering request
to be “valid” and plans to
deliver Phase 11 services by
3/9/03, but also is requesting
documentation pursuant to
Richardson.

- DCS has not received a
response from the counry but
intends to tentatively treat
request as “valid” pending
PSAP’s provision of
Richardson documentation.

- Dobson has signed contract
with Grayson on 12/13/012.

-Dobson responded bv letter,
‘dated 8/31/02) requesting
verification of capabilities and
:0st recovery mechanism.
Cattaraugus County replied

not be able to

meet the 3/1/03
deadline for Tier
Il carriers. DCS i
involved in
ongoing
discussions with
PSAP to
determine
alternative date

)CS intends to
eploy Phase IT in
aunty, but will
ot be able to

ieet the 3/1/03
zadline for Tier




by email that they are capable

11 carriers. DCS is

Emergency
Communications

County requesting
documentation pursuant to
Richardson.

of receiving Phase II calls. involved in
- Dobson sent letter 10/3/02 ongoing _
notifying County that it is discussions with
tentatively considering request PSAP to
4 determine
to be “valid” and plans to .
deliver Phase 11services by alternative date.
3/1/03, but also is requesting
documentation pursuant to
Richardson.
- Dobson has not received a
response from the County but
intends to tentatively treat
request as "valid” pending
PSAP’s provision of
Richardson documentation.
NY Chautauqua | Office of the 12/13/02 Dobson responded by letter N/A 6/13/03 or
Sheriff (dated 1/9/03) requesting within 6 months
verification of capabilities and of Richardson
cost recovery mechanism documentation.
pursuant to Richardson.
- Dobson has not received a
response from the County.
X Austin Austin County 01/28/03 Dobson will send letter to N/A 07/28/03

* Contact indicated entity was “requesting” deployment both Phase | and Phase Ii services.




AFFIDAVIT OF RONALD L. RIPLEY
I, Ronald L.Ripley, do hereby declare that the following i trne and accurate:

| am an officer of Dobson Cellular Systems, Inc. (“DCS™).

| have reviewed the DCS E91 1Phase I Quarterly Report (“Report™) and to the best of

my knowledge. informatiom, or belief, all of the information contained in the Report is tuthful
and accurate.

k /|
Ronald L. Ripley
Vice President &
Senior Corporate Counsel

Executed on: 'E;gn 3, 2=03




CERTIFICATE OF SERVICE

I, Karla Huffstickler, hereby certify that on the 3rd day of February 2003, copies
of the foregoing “Quarterly Report” were sent by first class mail, postage pre-paid, or by
hand delivery (*) to the following:

David H. Solomon*
Chief
Enforcement Bureau

Federal Communications Bureau
445 12" Street, S.W., Room 7C-485

Washington, D.C. 20554

John Ramsey

Executive Director, APCO
APCO International, Inc.
World Headquarters

351 N. Williamson Blvd.
Daytona Beach, FL 32114

Terry Peters

Executive Director, NENA
422 Beecher Road
Columbus, OH 43230

Evelyn Bailey
President, NASNA

94 State Street

Drawer 20

Montpelier, VT 05620

Thomas J. Sugrue*

Chief

Wireless Telecommunications Bureau
Federal Communications Commission
445 12 Street, S.W.

Washington, D.C. 20554

Robert M. Gurss
Counsel, APCO

Shook, Hardy and Bosto
600 14™ Street, N.W.
Suite 800

Washington, D.C. 20005

James R. Hobson

Counsel, NENA and NASNA
Miller & VanEaton

1155 Connecticut Avenue, N.W.
Washington, D.C. 20036

Qualex International*

Federal Communications Commission
445 12" Street, S.W., Room CY-B402
Washington, D.C. 20554

A

Karla Huffstickle



